Basic Etiquette for Communicating

with People with Disabilities
(Abstracted from The National Commission for Persons with
Disabilities Etiquette Brochure)
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« When speaking with a person with a disability, talk
directly to the person rather than through his or her
companion or sign language interpreter.

« When introduced to a person with a disability, it is
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appropriate to offer to shake hands. Even people with |

limited hand use or who wear artificial limbs can usually © 1

shake hands.

« When meeting a person who is visually impaired, always

identify yourself and others who may be with you. When

conversing in a group, remember to identify the person to =

whom you are speaking.

« Always ask before you assist a person with a disability. If

you offer assistance, wait until the offer is accepted. Then :

listen to or ask for instructions.

« Leaning on or hanging on to a person’s wheelchair is con-

sidered annoying. The chair is part of the personal body

space of the person who uses it.

- Listen attentively when you are speaking witha person =

who has difficulty speaking. Be patient and wait for the

person to finish, rather than correcting or speaking for the

person.

« Invisible disabilities are disabilities that are not
immediately apparent. Some people with visual or
hearing disabilities who do not wear glasses or hearing
aids or people with chronic anxiety disorders or chronic
fatigue syndrome may not appear to have a disability.

The key is to treat everyone you meet with the
same respect, courtesy and dignity with which
you would like to be treated.
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Services Ojffefed

Counseling

Disability Allowance — Cash allowance for adults and
children with disabilities.

Financial Assistance for:-
» Assistive Devices —To acquire prgstheses,

orthotics, wheelchairs, canes, hearing aids,
eyeglasses, etc.

,assast persons W1th dlsabﬂltles vho have exces ive
: .medm&l e'ﬁpenses '

‘House Modifications - Persons wi
o ',thelr home can quahfy for thls assmtance.

Male and Female Support Groups Maies
~and females with disabilities can acces_s support

classes to be taught at the office.

Medlcal Servu:es, 'I‘ravel and Supphes 7o : :

who are unable to afford to pay for mo‘ ifications to

groups which provide supportive therap an&
counseling.

Braille/Computer Classes - Adults who are
blind or visually impaired may arrange private

Emergency Food Assistance - Food assistance . Vahd Passpmt or Voter s Card (from most recent
offered to persons thh éhsablhtaes eIection)

e Véiid’ﬁé&'io‘nﬁl':I-ns.uranc'e_Card.

i Three(3} quotations for assistive devices from
- vendors with approved government clearance.




